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	Submission Form for Case Studies

	Compendium of Accountability and Grievance Mechanisms Related to Land Tenure:
Case Studies, Good Practices, and Lessons Learned


	BASIC INFORMATION
	Information of the Submitting Organisation / Individual 

	
	Name of Organisation / Individual
	Insert Text

	
	Contact Details
	First and Last Name
Email

	
	Website
	Insert Text

	
	Type of Organisation 
	☐  Public Entity 
☐  Indigenous / Customary Authority
☐  Civil Society
☐  Non-Governmental Organisation (NGO)
☐  Intergovernmental Organisation (IGO)
	☐  Private Sector
☐  Regional Centre/Network/Initiative
☐  Research Institution
☐  UN and Affiliated Organisation
☐  University/Education/Training Organisation



	
	Information on the Grievance Mechanism

	
	Type of Grievance Mechanism
an established process or procedure that allows individuals or groups to raise concerns or complaints about potential or actual negative impacts of land-based projects and programmes

	☐  State-Based Judicial / Formal 
☐  State-Based Non-Judicial / Informal 
☐  Non-State-Based 
☐  Business-Led Grievance 
☐  Innovative and Hybrid Mechanisms

	
	Level
	☐  Global 
☐  Regional
☐  National
☐  Provincial
	☐  Municipal
☐  Village / Community
☐  Multiple / Hybrid
     


	
	Country/Region

	Insert Text



	SCREENING
	Has the Grievance Mechanism already been documented in detail in a publicly accessible format?
	☐ Yes
☐ No

	
	If “Yes”, please provide the links to the relevant websites, documents, etc.
	Insert Links

	
	If you clicked “No”, please proceed with completing the next sections on the following pages.





Please complete the following sections if the submission has not been previously documented.
	BACKGROUND
	Briefly describe the conditions that led to the emergence of the accountability and grievance mechanism?
Describe the land-related situation that led to the need for a grievance or accountability mechanism. Was there a specific land conflict, dispossession, tenure insecurity, land-based investment, or land-based project or programme that triggered its creation?

	Insert Text

	
	Briefly describe the land tenure challenges and root causes for the set-up of the mechanism?
Identify the underlying land tenure issues—such as lack of formal recognition of customary land, overlapping claims, evictions, unclear land titles, or marginalization of certain groups—that made the mechanism necessary.

	Insert Text

	
	What institutions and authorities were involved in the mechanism set-up?
List the actors that helped establish the land-related mechanism—e.g., land administration agencies, customary authorities, government ministries, international donors, NGOs, companies, or affected land users or communities.

	Insert Text

	
	Were affected or potentially affected stakeholders consulted before the mechanism was set up?
Were land users, Indigenous Peoples, women, pastoralists, or other affected groups consulted in the design of the mechanism? Was their input reflected in how it addresses legitimate land tenure issues?

	Insert Text

	
	Are there policy, legal, or institutional frameworks supporting the mechanism?
Indicate whether the mechanism is backed by any national land law, tenure policy, environmental safeguard, donor framework, or community protocol relevant to land governance.

	Insert Text

	
	When and where was the mechanism established?
Provide the year (and month if known) when the mechanism was established to address land or tenure-related grievances.

	Provide date and location

	
	Has the mechanism been revised or modified since its set-up, and how?
Explain whether the mechanism has evolved in its approach to land tenure issues—for instance, expanding its scope to include women's land rights, collective claims, or customary tenure systems.

	Insert Text

	
	If so, how was the decision for change made?
Who decided on changes to the mechanism—especially regarding land and tenure dimensions? Was the process participatory and inclusive of land users, traditional leaders, or land rights defenders?

	Insert Text

	
	If considered to be an informal (e.g., alternative dispute resolution) mechanism, is it linked to any legal or formal mechanisms?
If the mechanism is a customary or community-based process for resolving land disputes, does it connect with formal land adjudication systems, courts, or administrative bodies? How are decisions recognized or enforced?

	Insert Text

	
	Is the grievance mechanism accessible to all affected stakeholders? If not, who does the mechanism target?
	Insert Text



	PROCESS
	Please describe the process of recording the grievance or dispute using the mechanism. 
Please clearly describe all the necessary steps and reflect on the ease of access, affordability, effectiveness, etc.

	Insert Text

	
	Is there any support provided, financial or otherwise, during any stage of the dispute resolution process?

	Insert Text

	
	How does the mechanism work – describe its functioning, governing bodies, or rules?
Explain how the mechanism handles land and tenure-related complaints. Who oversees it? How are land disputes submitted, reviewed, and resolved? Are there clear procedures or customary norms guiding the process?

	Insert Text

	
	Additional Comments / Suggestions
	Insert Text



	OUTCOME
	What was the outcome of the grievance process?
(e.g., resolution, remedy, compensation, reform, ongoing negotiation, rejection, retaliation, etc.)
	Insert Text

	
	Does the mechanism help to avoid future grievances / disputes?
Explain whether the mechanism contributes to preventing similar land-related conflicts in the future. For example, does it lead to changes in policies, practices, awareness, or relationships between parties?

	Insert Text

	
	When the mechanism does not end in a satisfactory resolution, are there other options available to resolve the grievance / dispute?
If the mechanism fails to resolve the land dispute, what other pathways are available to complainants? This could include appeals, formal legal action, government authorities, or customary processes.

	Insert Text

	
	How long does the mechanism take process a complaint?
Provide an estimate of the typical timeframe—from when a land-related grievance is submitted to when a resolution (if any) is reached. 

	Insert Text

	
	Additional Comments / Suggestions
	Insert Text



	REFLECTION
	What are the enabling or supporting conditions that contributed to the functioning of the mechanism? 
(e.g., legal support, ally organizations, media coverage, government response, etc.)
	Insert Text

	
	What are some of the challenges or barriers?
Describe any difficulties encountered in using the mechanism to address land-related grievances. These might include lack of awareness, limited access, power imbalances, political interference, delays, costs, fear of retaliation, or unclear procedures.

	Insert Text

	
	What could be improved?
In your view, what changes could make the mechanism more effective in addressing land and tenure disputes, such as improvements in accessibility, transparency, participation, responsiveness, or integration with other systems?

	Insert Text

	
	Additional Comments / Suggestions
	Insert Text



	
	Do you consent to including this submission into the Compendium?
	☐ Yes
☐ No
☐ Yes, but anonymise sensitive details.



Thank you for your contribution!
Please submit the completed form to mstoldt@unccd.int and lena.bismark@fao.org with all relevant attachments. The deadline for initial submissions is 30 September 2025. You will receive a confirmation that your submission has been received. The submissions will be screened based the completeness and quality of the information provided and the criteria above. A submission does not mean a guaranteed inclusion in the Compendium. Please ensure you provide your contact information for any follow up questions. Your contribution will help shape a global resource that promotes the adoption of inclusive, accessible, and transparent grievance and accountability mechanisms as a means to achieving Land Degradation Neutrality (LDN) and other land restoration goals and targets.
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