
Telephone + 49 (0) 228 815 2800/2820  

Email staffing@unccd.int   

Twitter @UNCCD 

Web www.unccd.int   
 

Postal Address: PO Box 260129, 53153 Bonn, Germany 

UN Campus, Platz der Vereinten Nationen 1, D-53113 Bonn, Germany   

INTERNSHIP 
Communication Support (3 positions) 

Communications Unit 
 

 

Background 

The objective of the United Nations Convention to Combat Desertification (UNCCD) is to combat 

desertification and mitigate the effects of drought in countries experiencing serious drought and/or 

desertification around the world, particularly in Africa, through effective action at all levels, supported 

by international cooperation and partnership arrangements. 

 

The functions of the secretariat are, among others, to make arrangements for sessions of the Conference 

of the Parties (COP) and its subsidiary bodies. In addition, the secretariat also provides assistance to 

Parties in implementing the Convention. 

 

The mission of the Communications unit is to position the UNCCD as a credible and trusted partner in 

finding solutions to desertification, land degradation and drought (DLDD). To achieve this goal, the 

unit communicates relevant and persuasive policy messages, promotes the brand and overall reputation 

of the institution, bridges the science-policy interface, and builds partnerships that expand the 

UNCCD’s reach with key stakeholders such as civil society, the media and the private sector.  

 

The Public Relations and Information function of the Convention supports the Convention’s strategic 

communications, including curating the messages, outreach to the press and media community, 

designing advocacy campaigns, developing communication products, initiating, developing and 

managing media partnerships, online/web publishing, database management and development and 

organizing high-level media events. To support these activities, the secretariat is searching for creative 

and motivated interns interested in putting their acquired skills to solve real-life global challenges by 

designing effective cutting-edge projects that yield results. The combined skills of the interns will help 

to achieve the tasks below. 

 

Duties and Responsibilities 

Under the direct supervision of the Public information and Media Officer, the interns will assist in the 

management of communications products and activities. The tasks will include: 

 

1. Applying strategic planning, research and tactics to meet internal client needs in a 

multicultural environment where frequent client/team interaction is required in order to meet 

the information needs of a diverse and global information consumer; 

2. Preparing media materials, visual communication and graphic design for different media 

platforms targeting the press, including but not limited to news and short feature stories, 

opinions, factsheets, infographics and other multimedia products; 

3. Curating interesting stories that capture the public’s imagination drawing on effective market 

research strategies such as segmenting audiences, social media listening, digital analytics, etc. 

4. Developing practical information for different stakeholders of the Convention, including 

planning and preparing podcasts on agreed thematic issues; 

5. Designing effective strategies to enhance outreach to the media, including the messages, 

pitching stories, placement of articles, developing relevant information kits and organizing 

press events 



6. Communication problem-solving through visuals by conceptualizing, (re)designing, laying 

out, editing and updating images and producing materials for the Convention’s print and 

digital platforms; 

7. Developing multimedia stories with sound story structures for presentation on the website and 

promotion through social media; 

8. Assisting in the design, execution and evaluation of suitable integrated advocacy campaigns 

for different internal clients;  

 

Competencies 

Communication: Speaks and writes clearly and effectively; listens to others; asks questions to clarify 

and exhibits interest in having two-way communication; tailors language, tone, style and format to 

match the audience; demonstrates openness in sharing information and keeping people informed.  

 

Teamwork: Works collaboratively with others to achieve goals; solicits input by genuinely valuing 

others’ ideas and expertise; willing to learn from others; supports and acts in accordance with final 

group decision, even when such decisions may not entirely reflect own position; shares credit for team 

accomplishments and accepts joint responsibility for team shortcomings. 

 

Client Orientation: Considers all those to whom services are provided to be “clients” and seeks to see 

things from clients’ point of view; identifies clients’ needs and matches them to appropriate solutions; 

meets timeline for delivery of products or services to client.  

 

Creativity: Offers new and different options to solve problems or meet client needs; promotes and 

persuades others to consider new ideas; takes an interest in new ideas and new ways of doing things; 

actively seeks to improve programmes or services. 

 

Expected Qualifications/Skills 

To qualify for an internship with the UNCCD the following conditions must be met: 

1. Applicants must meet one of the following requirements: 

a. Be enrolled in the final academic year of a first university degree programme 

(minimum Bachelor's level or equivalent);  

b. Have graduated with a university degree and, if selected, must commence the 

internship within a one-year period of graduation. Applicants who are unable to 

commence the internship within one year of graduation shall not be accepted. 

2. Research, Marketing and/or advertising skills: ability to perform effective and efficient 

internet searches, conduct desk research, develop creative public relations concepts, tactics 

and products 

3. Writing skills: Ability to draft and edit content in English for publication; ability to develop 

powerful messages; 

4. Planning and organizing: Ability to work in an organized and structured way and to follow-

through assignments with minimal supervision, while seeking guidance and consulting with 

others. 

5. Computer literate, with sound knowledge of and ability to use Microsoft Office Suite, as 

visual and graphic software, use of convergent media 

6. Ability to write reports and correspondences in English is required.  

 

Language requirements 

English and French are the working languages of the UNCCD Secretariat. For this internship, 

excellent oral and written is required in English. Knowledge of other official UN languages (Arabic, 

Chinese, Spanish or Russian) is an asset.  



Work Experience  

Applicants are not required to have professional work experience to be accepted for this internship.  

 

Duration  

This internship is based in UNCCD Office in Bonn, Germany. It is full time, i.e. 5 days a week, 8 hours 

per day, for a minimum of 3 and a maximum of 6 months starting as soon as possible in January 2020.  

 

Submission of application 

Internship application forms can be found at: http://www2.unccd.int/about-

us/secretariat/vacancies/apply-unccd-internship. Your completed application form including ALL of 

the documents listed below is required and should be submitted by e-mail to staffing@unccd.int, 

specifying in the subject line: Internship - Communications support. 

 

The deadline for applications is 31 December 2019. Only applications submitted by the deadline and 

meeting the requirements will be considered. No telephone calls will be returned. Please address your 

application as indicated below and please do not address or copy your application to an individual at 

the Secretariat. 

 

Applicants must attach ALL of the following documents to each application:  

1. Acceptance and Undertaking (Conditions and Annex form-available on the above link)  

2. Cover letter stating the reasons for applying.  

3. Two letters of recommendation;  

4. Proof of enrolment from current University (if not graduated) or Copy of degree certificate (if 

you have already graduated);  

5. A scanned copy of the applicant’s valid medical insurance or a signed statement confirming 

intent to obtain medical insurance while in Germany. 

 

Your Cover Letter must include: 

 

• Your availability (dates) for the internship; 

• Your Degree Programme (What are you currently studying or have recently graduated 

from?); 

• Your Graduation Date (When will you graduate or when did you graduate from the 

programme?); 

• List the IT skills and programmes that you are proficient in. 

• Explain why you are the best candidate for this specific internship; 

• Explain your interest in the UNCCD 

 

Incomplete applications will not be reviewed. 

 

Potential candidates will be contacted by hiring manager directly for further consideration. Due to a 

high volume of applications received, ONLY successful candidates will be contacted. 

 

Special Notice 

Internship with UNCCD is unpaid. Interns are not financially remunerated by the UNCCD. Costs and 

arrangements for travel, visas, accommodation, medical and living expenses are the responsibility of 

the intern or his/her sponsoring institution. 
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